PICK FROM 8 BOXES AND 4 ZONES
TO SEE HOW AFFORDABLE EXPRESS EASY IS!

DHL EXPRESS TARIFFS

BOX

.

SIZES & MAXIMUM WEIGHTS

350 x 275 x 10 mm (max. 0,5 kg)
e.g. A4 documents, CDs, photos

337 x 182 x 81 mm (max. 1,5 kg)
e.g. Digital camera, mobile phone

337 %322 x92 mm (max. 2,5 kg)
e.g. Paperback books, magazines

337x%322x 180 mm (max. 5 kg)
e.g. Shoes, clothes, laptop

337 %322 x345 mm (max. 10 kg)
e.g. Clothes, books, toys

417 x 359 x 369 mm (max. 15 kg)
e.g. DVD player, small TV

481 x 404 x 389 mm (max. 20 kg)
e.g. Small printer, computer

541 x 444 x 409 mm (max. 25 kg)
e.g. Small appliance, microwave

ZONE 1

SUB SAHARAN

AFRICA

R 655

R1265

R 2 035

R2 755

R3 420

R 4785

R5 540

R 6 390

ZONE 2

EUROPE &

MIDDLE EAST

R 815

R1585

R3 195

R 3 395

R 4 090

R 5725

R7 365

R 9000

ZONE 3

USA, CANADA,

MEXICO

R915

R1725

R3 365

R 4415

R5110

R7 155

R9 210

R 11 255

ZONE 4

REST OF

THE WORLD

R1155

R 2 255

R4 290

R5 440

R6 135

R 8 590

R 11 045

‘ﬁﬂ'ratq;._quqlﬁ_a’re’ based on recommended retail prices. Recommended retail prices
valid at DHL Express retail outlets are forinternatiohalcash shipments only Valid from

st Januany 2026,
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EXPRESSEASY

TERMS & CONDITIONS

Additional Charges, Taxes and Duties: Some internationalshipments may attract taxes or
dutieswhichwill belevied by local customs authorities, Additional Charges may be applied by
DHL for clearance. Inthe eventthatthese charges are raised, the recipient of the shipment will
be required to pay such charges prior to delivery.

Terms and Conditions: DHL standard Tetms and Conditions of Carriage apply to all
shipments. Customers are encouraged to familiarise themselves with these Terms and
Canditions which they can find on the reverse side of the DHL Airwaybill or online at www.
dhlcom

Prohibited items: Parcels will be subject to security/customs inspections. Certain items are
prahibited or restricted for air transportation. DHL shall not be liable im the event that you
have shipped any prohibited items, To check whether a commodity is prohibited or restricted
or for advice on shipping, please contact your Customer Service Call Centres, or visit
www.dhl,com fora list of restricted or prohibited items,

Shipment Insurance: DHL may be able to arrange insurance for loss of or damage to the
Shipment, covering the full value of the goods, provided that Shipper so instructs DHL

in writing, including by completing the insurance section of the waybill or Using DHL's
automated systems and pays the applicable premium, Shipment Insurance does not cover
indirect loss or damage, or loss or damage caused by delays. Please note not all Service
Points offerinsurance. Please check with your local DHL Service Point for availability

Liabitity: DHUs liabllity in respect of any one shipment transported is limited to its actual cash
value and shall not exceed:

+ USD 30.00/kilogram or USD 13.60/1b for shipments transported by air; or
+ USD 11,00/kilogram or USD 4 58 /Ib for shipments transported by road

Transit Times and Tracking: Transit times are not guaranteed. Transit times are guoted in
workingdays, excludingweekends and public holidays: Mo eollections will me made over
weekendsand publicholidays. Tracking information for any parcel will not be available until
theShipmentis collected from the DHL Retail Outlet by a DHL courier.

Pata Protection: Your personal details are impartant to us and will be used fairly, in
confidence and kept secure for no tonger than necessary, By signing the DHL Service Point
order, you acknowledge and accept the terms of the personal data statement that can be
found on the reverse of the Shipping Information Form located at the DHL Retail Qutlet
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